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Personal information  

Name/ Surname  Alessandra Rea  
Telephone(s) +393383768253   

E-mail rea.alessandra@gmail.com 
  

Nationality Italian 
  

Date of birth 1965/09/28 
  

  
  

Occupational field Aviation Psychology 
  

Work experience  
  

Date, job or position held, main 
activities and responsibility  

• 2020-present        ENAV, Training Centre Forlì- Aviation Psychologist  
-Design, implement and delivery HF and TRM training for ATC (SIM 
and classroom) and ATSPEP personnel, 
-NOTECHS training, assessment and coaching for ATC personnel 
-CRM instructor for Flight Inspection Department  
-HF instructor in maintenance  for Flight Inspection Department 

 
                           Air Dolomiti, Verona-Aviation Psychologist  

-Development and teaching of HF courses for Safety Personnel, 
Maintenance part 145, Refresh for CRM Instructors, NOTHECS 
courses (assessment and development techniques) 
-Supervision during pilot selection according to EU1042/2018 
-Aviation Psychologist in the Support Program: peer training and 
coordination, stress and wellbeing support for flight and safety 
sensitive personnel 
 

                                            Alba Servizi; Avionord, Milano- Aviation Psychologist 
                                                   -Pilot Selection: psychological assessment according to EU1042/2018 
 
                                            IT-APA (Italia-Associazione Psicologia Aviazione-Italian Aviation        
                                            Psychology Association) 
                                                   -Design and implementation of ITAPA Support Program according 
                                                    to EU1042/2018-Support Program for ITAPA associates members  
                                                   -Design and delivery training for peers involved in the Support 
                                                     Program 
                                                   - Project leader for the ITAPA course for Aviation Psychologist 
                                         
                                            Heliwest, Asti- Aviation Psychologist 
                                                    -Design, development and teaching for CRM courses 
                                                    -Teaching and Learning Instructor 
                                                    - Aviation Psychologist; design and implementation of Support  
                                                      Program, stress and wellbeing support for flight crew 
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 • 2010-2019              Heliprotection Europe- Training Centre,Rieti- HF Department Manager 
                                                     -Human factor training manager, project manager, human resource  
                                                       manager. Responsible for Human Factor activities (classroom and 
                                                       SIM) for helicopter, airplane and drone pilots in the Training Centre. 
                                                       NOTECHS design, training and assessment 
                                             
                                             ENAV Training Centre, Forlì- Aviation Psychologist 

 -Design, implement and delivery HF and TRM training for ATC (SIM 
and classroom)  
-NOTECHS: design and development of Notechs profile for pilot (SIM 
and flight observation and assessment)  
-CRM instructor for Flight Inspection Department  

                                                     -HF instructor in maintenance  for Flight Inspection Department 
           

• 2000-2010              Aviation Psychologist  for different companies: 
                                                    -HF Instructor: part 145 and PART 66 
                                                    -HF Instructor: CRM Initial and Recurrent Training 
 
                                             SHL Italia,Rome- HR Occupational Psychologist 
                                                   -Personnel selection, design and delivery of Assessment Centre,  
                                                    training and coaching activities. Main companies: American Express, 
                                                    Bulgari, Britich and American Tobacos, Gruppo Ferrovie dell Stato 
                                                    (Italian Rail), Alitalia, Oracle, Nokia, Vodafone et alt. 
 

 
• 1996-2000            Aviation Psychologist  Freelance 

                                                  Assessment, training plan development, NOTECHS design, training 
                                                 and assessment: CRM, TRM and HF instructor; Aviation Organization   
                                                 Consultant  

 

                                                    Main Italian Company and Organizations- Alitalia, Airdolomiti, Leonardo, 
                                                    Corpo Forestale, Vigili del Fuoco etc, Università di Bologna ‘Alma Mater 
                                                    Studiorum’ , Università di  Roma ‘la Sapienza 
 
                                               Università di Roma ‘la Sapienza’, Rome- Lectures 
                                                     Research, psychometric test validation, teaching and degree 
                                                      supervision  
 

  

  

   

             Education and training • 2022-Present          PTS- Psychotherapy Training School Cognitive- Behavioral Approach 
                                    Under training 
 

• 1996                       EAAP Human Factor Course, Sabaudia 
 

• 1992-present          Qualified Psychologist ( Italian Register Albo Lazio n.5697) 
 

• 1992                        University of Rome ‘la Sapienza’- Degree in Psychology-vote 110/110 
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     Other activities, courses and 
   conferences 

• 2000-present           Air Dolomiti CRM Instructor Recurrent Training 
                              
                              IFSC- International Critical Incident Stress Management Group and 

                                                      Individual Intervention 
                                                 
                                                 EAAP Conferences:  
                                                     2020 via web, 2018 Dubrovnick, 2012 Villasimius, 2010 Budapest,     
                                                     2008 Valencia, 2004 Sesimbra, 2000 Edimburg, 1998 Vienna,  
                                                      
                                                     1996 Sabaudia- Conference accredited as EAAP Human Factor 
                                                     Course 
 
                                                 AEPA Asociacion Espanola de Psicologia de Aviacion Conferences: 
                                                      2019, 2018, 2003,2002, 2001 Jornadas Nacional de Psicologia de 
                                                       Aviacion 
 
                                                 Università di Bologna: ‘Managing Error Management’ Course by James      
                                                       Reason,  
 
                                                  ‘Group Interaction in High Risk Environment- The better the team the   
                                                        safer the world’- Zurig 
 
                                                  Australian Aviation Psychology Symposium: ‘Setting the standard”-   
                                                        Sydney 
                                                   
                                                  ICAO, Madrid- I^ Jornadas Iberoamericana De Seguridad Aerea e 
                                                        Istrucion en la Aviacion Civil; Forth ICAO Global Flight Safety and 
                                                        Symposium, Santiago de Chile 

 
• 1996-2000                 Alitalia and Ralli Associated, Rome 

                                      Aviation Psychologist under training supervised by Cpt. Marcello 
                                      Ralli and Cpt Lucio Polo; CRM Instructor training 
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                            Teaching and 
                             Conferences 
                             presentation 

• 2020-22                     IT-APA and Italian Flight Safety Committee Aviation Psychology 
                               Course 
                                     Topics: Human Factor in Aviation; HF training design; Notechs; 
                                     Selection and Psychological Assessment 
 
                                 IT-APA- Support Programme 
                                      ‘Introduction to Support Programme’ 
                                      ‘Life Stressor’ for Peer training 
 
                                 University of Teramo: Interdisciplinary Seminars for the acquisition of 
                                       soft skills ‘Safety Model and Human Factor’ 
                                  
                                 University of Rome ‘la Sapienza’: ‘Aviation Psychology-New application 
                                         Area for the Psychologist 
 
                                 High School of Technology, Transport and Logistic ‘F.De Pinedo’:        
                                         Selection in aviation 
 
 

• 1996-2020          Teaching and Presentation in Human Factor, CRM and Notechs in Aviation: 
                                         University of Rome, Faculty of Engineer and Faculty of  
                                         Psychology; University of Bologna, Faculty of Psychology; Italian 
                                         Parliament, STASA, Rome; AEPA Asociación Espanola de 
                                         Psicología de Aviación 
                                     
 
                                  
                                       

  

  

Personal skills and 
competences 

 

  

Mother  Native Italian Speaker 
Other language(s) English, Spanish 

Self-assessment  Understanding Speaking Writing 
European level (*)  Listening Reading Spoken interaction Spoken production  

English  en B2 en B1 en B1 en B1 en B1 

Spanish  es C2 ru C1 ru B1 ru C1 es B1 

 (*) Common European Framework of Reference for Languages 
  

Social skills and competences • Leadership 
• Teamwork ability 
• Ability to adapt in multi-cultural environment 
• Communication and negotiation skills 
• Flexibility, change management skills 

  

Organisational skills and 
competences 

• Leadership and coordination 
• Project management 
• Stress management and tolerance 
• Problem solving and decision making skills 
• Competences in scientific and university field 
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Technical skills and competences • Mastering content in Aviation Psychology 
• Knowledge in aviation field: flight operation, Ait Traffic Control, Maintenance, Air Traffic 

Support, production and aeronautical industry 
• Knowledge, skill and competences in psychological methodologies applied in aviation 
• Management of training process in aviation: training need analysis, design development and 

delivery of training plan and content 
• Methodologicall skills in design and develop KSA and Notechs profiles. Assessment, training 

and coaching skills for Notechs. Competencies in train  Notechs assessors 
• Design, develop and deliver Support Program in accordance with EU 1042/2018 
• Senior Trainer and instructor 
• Human Resources: 

-organizational analysis, training need analysis, organizational climate analysis 
- knowledge and skills in psychometric tests 
- knowledge and skill in Assessment Centre methodology and management 
- knowledge and skills in methodologies applicable in the field of human resource  
 

• Coach  
 

 
 

 
  

Computer skills and competences Good knowledge of Office Program. 
E-mail and internet browsing programs  
. 

  

Artistic skills and competences Passion for music and art in general 
 

  

          Other skills and competences • IT-APA Italia Associazione Psicologia Aviazione: President and Founder 
• Membership 

                      -1996-present EAAP full member 
                      -1998-present AEPA full member 
           

• Instructor 
-CRM Instructor 
-HF maintenance instructor Part 145 
-ATC Instructor 
-ATSEP instructor 
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CV updated on 20 September 2022 
 
I authorize the processing of my personal data according to legislation DL 30 June 2003, n.196 ‘Code regarding protection of 
personal data’ 
 
 
 


