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Personal Details 

Surname:    Massara    

First name: Giandomenico 

Place of birth: Roma 

Nationality: Italian 

E-mail: giandomenico.massara@airdolomiti.it

School Degree and Education 

Aeronautical Experiencies 

  High School at Italian Aeronautical Institute 

 “F. De Pinedo” Roma 1982-1987  

   Since 2000 Air Dolomiti L.A.R.E. 
   Safety Manager, Captain, TRI - SENIOR TRE EMB, 
   Air Dolomiti Emergency Director;    

   2009-2021 Air Dolomiti Head of CRM - CRM Trainer; 

   2009-2014 Pilot Selection Programme Team Leader and 
   Deputy CTPH; 

   2013-2019: HT (Head of Training) IT.ATO.0015 Brescia; 

   Since 2021 HT (Head of Training) IT.DTO.0021 Cremona; 

   Since 1997: Aerobatic Instructor; 
   Since 1995: IFR Instructor (IRI); 

         Since 1992: VFR Instructor (FI).   

   1993-2000: Areal Survey Rossi Rilievi  
   Aerofotogrammetrici (1997-2000 Nominated Person Flight Operations) 
 1991-1992: Aerotaxi Service Aeroservizi Bresciana;  
 1990-2000: PPL/CPL/IR Ground Instructor FTO Brescia 
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Aviation Courses 

 

 

         
          
          
          
 
 
    

2023:  
 

- Attendance to Emergency Director Training Emergency Response 
Committee Leaders LH Group 

 
2022: 
 

- Attendance to Air Dolomiti Human Factors Initial Training Course IAW 
GM2 CAMO.A.305(g)” Training; 

- Attendance to Information Security Awareness Course LH Group; 
- EASA Fuel and Flight Planning Course. 

 
2021: 

- Attendance to AQS “EASA Part M/CAMO Training”; 
- Attendance to Air Dolomiti “Aviation Legislation & Company Procedure 

Training”; 
- Attendance to IFSC “SMS & Airworthiness” Workshop; 
- Attendance to Linetech “General Familiarization with Embraer-190-

100/200 (GE CF34), Level 1” Training; 
- Attendance to SAVE “Airside Safety and Safety Management System” 

Training. 
- Attendance to IFSC “Competence-Based Training and Assessment 

nel Trasporto Aereo” Workshop. 
 
2020:  - Attendance to IFSC “Corso in Safety Investigation Occurrence 
Analysis and Accident Investigation in Aviation” Course; 
 
2019: - Attendance to IFSC “Safety of Aerodrome Operations” Workshop; 
- Attendance to IFSC “Aviation Emergency Response in Italia” Workshop; 
- Attendance to IFSC “Dalla cultura della colpa alla Just Safety Culture” 
Workshop; 
- “Assisting Individuals in Crisis” Course (“Peer” qualification), provided by 
International Critical incident Stress Foundation (ICISF);  
- Attendance to ENAC Briefing Senior Examiner; 
- Attendance to "Refresher Seminar for Instructors FI-IRI" at Air Dolomiti 
ATO Verona; 

- Attendance to “Insight/FAS FDM Training course” provided by Plane 
Sciences; 

 
2018: - Attendance to 20th International Ergonomics Association (IEA) in 
Firenze; 

- Attendance to 3rd International Human Factor Conference provided by 
Lufthansa Aviation Training in Vienna; 

- Attendance to "Refresher Seminar for Instructors CRI" at Air Dolomiti ATO 
Verona; 

- NOTECHS Course at Air Dolomiti Training Centre in Verona; 

- “General Data Protection Regulation - GDPR UE 2016/679” Course 
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provided by Lufthansa Group; 

 

2017: - “Integrity Compliance/Preventing Corruption” Course provided by 
Lufthansa Group; 

 

2016: - “Crisis Management Centre Operations” Course for Emergency 
Director, provided by KENYON International Emergency Services; 
- FDM Insight Basic training Course provided by CAE Inc. (Flightscape); 

- Flight Data Analyst Course provided by CAE Inc. (Flightscape); 

- Partecipation “Initial Security Course” - Formazione Iniziale - Circolare 
ENAC SEC-05A e Manuale della Formazione per la Security; 

 

2015: - Fatigue Risk Management (FRM) Train the Trainer Course -
provided by Aviation Quality Services (AQS); 

- Workshop ENAC “eEMOR System for Occurrence reporting”; 

- Workshop ENAC “New EASA flight and duty time limitations for crew 
members in  Commercial Air Transport operations: from UE-OPS1 to Reg. 
(EU) n. 83/2014”; 
- Human Factor Seminar “Automation in Aviation and Individual Resilience” 
held in Verona Air Dolomiti Training Center;  
 
2014: - Controller Pilot Datalink Communication System (CPDLC) and 
Automatic Dependant Surveillance Broadcast (ADS-B) Course provided by 
Swiss Aviation Training (SAT); 

- “AVIATION SAFETY MANAGEMENT SYSTEM ADVANCED COURSE 
OPERATIONAL RISK MANAGEMENT” at IFSC Roma Fiumicino; 

- EMBRAER 170 TRI COURSE at Air Dolomiti ATO Verona/Munich; 

- “AVIATION SAFETY MANAGEMENT SYSTEM BASIC COURSE” at IFSC 
Roma Fiumicino; 

 

2013: - “EASA BASIC REGULATION AND PART OPS COURSE” JAA 
Training Organisation UK ATO; 

- "Refresher Seminar for Instructors FI/IRI/CRI" at ALITRAINING Verona; 

 

2012: - Embraer 170/190 Type Rating Course and 170/175/190/195 
Differences Course Swiss Aviation Training (SAT) Zurich; 

 

2011: - “NOTECHS EVALUATION - INTERPERSONAL COMPETENCIES - 
CRM TREND ANALYSIS” at Air Dolomiti Training Centre Verona; 

- Partecipation at European Airline Training Symposium - EATS 2011 
Prague theme “Integrating Simulation and Operational Evidence to Deliver 
Aviation Safety”;  

- Simulator Boeing 737-300/500 Instructor Operating Station (IOS) rating at 
Lufthansa Training Center Frankfurt;  

 

2010: -“NOTECHS EVALUATION - INTERPERSONAL COMPETENCIES” 
at Air Dolomiti Training Centre Verona; 

- Partecipation at European Airline Training Symposium - EATS 2010 
Istanbul theme “A new era in European Aviation Training”; 
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- “Postholder Crew-Training Conference” Synergies in Cockpit Training at 
Seeheim Lufthansa Conference Center; 

 

2009: - “INSTRUCTOR/EXAMINER NOTECHS EVALUATION 
ADVANCED” at Air Dolomiti Training Centre Verona; 

 - “CRM INSTRUCTOR INITIAL TRAINING” at ALITRAINING Verona; 

 - “RISK ASSESSMENT AND ERROR MANAGEMENT” at Air Dolomiti 
Training Centre Verona; 

 

2008: -  SFI QUALIFICATION FNPT 2 STD OPERATIONS at 
ALITRAINING Verona; 

- “INSTRUCTOR/EXAMINER NOTECHS EVALUATION BASICS; 

-  TRAINING DA40-TDI, EFIS (Garmin 1000) e SL (Single Lever) e SLPC 
(Single Lever Power Control FADEC); 

 

2007: -     "REFRESHER SEMINAR FOR INSTRUCTORS FI/IRI" at 
ALITRAINING Verona 

-  “TRE STANDARDISATION COURSE” at ENAC Roma; 

- Human Factor Seminar "SAFETY AND MANAGEMENT WITHIN 
COMPLEX AERONAUTICAL ORGANISATION" at ISAERS (Polo 
Tecnologico Aeronautico Forlì); 

-  "TRI TRAIN THE TRAINER", Cpt M.Klatte of Lufthansa Flight Training 
and Cpt Jens Olthoff (Advanced Flight Operation); 

-  " TECHNIQUES AND MANAGEMENT STRATEGIES DURING 
TRAINING ACTIVITIES” by FIMA; 

  

2006: - “TRI COURSE” at RALLI ASSOCIATES AVIATION PSICOLOGY 
Roma; 

 

2004: - “CRM Facilitator Course” at AVIATION COURSES CENTRE, 
London Gatwick; 

 

2002: - “JAR FCL-OPS Course” at ENAC-AEC D’ITALIA Roma; 

 

1996: - “Upset and spin recovery” training at Bunnel (FL - U.S.A.); 

 

1995: - “Flight Safety Course” EAA-NTSB at Oshkosh (WI - U.S.A.); 

 

1993: - “INSTRUCTOR STANDARDISATION COURSE” (DGAC- AEC 
D’ITALIA) at Pescara; 

 

1992: - “PILATUS PC 6 and PT6 A20/27 rating Course” at GAP (France); 

 

1989: - “SATELITE AND RADAR IMMAGES” at ITAV Roma. 
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Professional Topics and Human Factor Background 

 

During last 25 years I have been engaged to develop and supervising Training Programme (RT and 

OPC/TPC simulator scenarios and Ground RT), Syllabus for Type Ratings and CRM Courses and 

TRI/TRE Standardisation Programme. 

I have been normally envolved in IOSA, Quality Safety and Authority auditing system and OM D - 

ATO and Safety manuals update and ATO and SMS certification.  

Since 2014 I’m permanent member of Lufthansa Flight Safety Board. 

 

Line Training/Checking activity: Operator Line Checks, Command Course Training and Checking, 

Operator Line Training and Checking for “ab initio” pilots. 

Simulator Training activity: RT, Type Rating Course, Conversion and Command Course. 

Simulator Checking activity: OPC, TPC, Command release, Type Rating skill test, ATPL skill test, 

AOC for TRE and for TRI. 

Ground School activity: CRM Recurrent Training, GES Recurrent Training, CRM  Initial Course,  

CRM Type Rating Conversion Course, CRM Command Course, FRM Course. 

 

 


