
 
 

 
 

 
  

 

 

IN COLLABORAZIONE CON 
 

 

PRESENTANO: 

IV WORLD CONGRESS 
PEER SUPPORT & CRISIS INTERVENTION 

 

AGENDA FRIDAY 20 MARCH 2026 

TIME SESSION SPEAKERS  

09:00-09:30 Conference Registrations 

Information Leaflet 
  

09:30-10:00 Welcome 

Outline of the programme & presentations 
E-CISM Board and participant s 

EMERGENCY AND TRAUMA 

10:00-11:00 Cultural challenges in peer support Professor Luca Pezzullo 

Psychologist 

President Veneto Board of Psychologists 

Italy 
 

11:00-11:30 COFFEE BREAK 
  

11:30-12:30 A comprehensive proactive psychological care 

model for trauma response in London 
Idit Albert, DClinPsy 

Clinical Lead, Pan London Major Trauma Psychology Network 

UK 

12:30-12:45 Feedback and reflections Stefan Dahlberg 

Management Consultant Competenscompagniet AB 

Sweden 
 

12:45-14:00 LUNCH 
  

CISM AND WELLBEING IN AVIATION 

14:00-15:00 Because We're Worth it! 

Fostering Continuous Care beyond CISM in ATM 

Marc Baumgartner 

SESAR/EASA Coordinator 

Member of the Mental Wellbeing TF of IFATCA 

Former IFATCA President & CEO 2002-2010 

ATCO & Centre Supervisor Skyguide 

Switzerland 

15:00-16:00 Confidentiality vs Safety: 

The need to refer and the escalation to 

professional help 

Captain Paul Reuter 

Vice-President European 

Cockpit Association 

EVP Europe IFALPA 

Luxembourg 

General Simeone Izzo 

Doctor, Psychiatrist. 

General, Inspector Italian 

Air Force 

Italy 
 

16:00 -16:30 COFFEE BREAK 
  

16:30-17:15 Panel discussion: Confidentiality vs Safety Francesca Bartoccini, Italy 

Marc Baumgartner; Switzerland 

Lynn Combe; UK 

Cpt. Louise Cullinan; USA 

Gerhard Fahnenbruck Ph.D.; Germany 

Cpt. Paul Reuter, Luxembourg 

17:15-17:30 Wrap up Stefan Dahlberg 

Management Consultant Competenscompagniet AB 

Sweden 
 

19:00 CONFERENCE DINNER 
 

Fiametta Ristorante 
 



 

  
  

   
 

IV WORLD CONGRESS 
PEER SUPPORT & CRISIS INTERVENTION 

 

AGENDA SATURDAY 21 MARCH 2026 

TIME SESSION SPEAKERS 

CHALLENGING SITUATIONS FOR PEER SUPPORTS 

09:00-10:00 Peer support for humanitarian aid 

workers in Lesvos 
Shiri Spector, Ph.D. MSc, BACP accredited Boat 

Refugee Foundation P sychotherapist/Director 

Psychotherapy for Healthcare Limited 

UK 

10:00-11:00 Challenging situations for peer 

supporters 
Per Hassling 

HR Specialist 

Greater Goteborg Fire and Rescue Services 

Sweden 

11:00-11:30 COFFEE BREAK  

11:30-12:30 Dealing with responsibility, mistakes 

and guilt 
Roger Solomon, Ph.D. 

Clinical Psychologist, specialist in trauma and grief 

Senior Faculty EMDR Institute/ European Approved EMDR Trainer 

Consultation with US Senate, FBI, NASA, Secret Service, multiple 

law enforcement agencies. 

USA 

12:30-13:45 LUNCH  

SKILLS AND TOOLS 

13:45-14:30 

ON ZOOM 

Psychological First Aid George S Everly Jr, Ph.D. ABPP, FACLP, FAPA 

The Johns Hopkins University Bloomberg School of Public Health 

The Johns Hopkins School of Medicine 

Author PSYCHOLOGY TODAY blog "When Disaster Strikes ..." 

Professor (Honorary)Universidad de Flores, Buenos Aires 

Chairman Emeritus and ICISF NGO Delegate to the United Nations 

USA 

14:30-15:30 Resilient Teamwork 

Prepare for the worst-hope for the 

best 

Mary Schoenfeldt, Ph.D. 

Schoenfeldt and Associates 

Psychotherapist 

Faculty member with the International Critical Incident Stress 

Foundation (ICISF). 

Faculty member at FEMA’s Emergency Management Institute 

USA 

15:30-16:00 COFFEE BREAK  

16:00-16:30 Wellbeing protocol – How to deal with 

chronic stress 
F/O Francesca Bartoccini 

Clinical Director SRMS - Stress Resilience Management System 

President MaydayItalia 
Italy 

16.30-17:00 Closing session 

Small group reflections, final 

comments from the panel, looking 

ahead to next conference in 2028 

All 

 


